
In a Nutshell …

 
 
 

In a Heartbeat…
What Keynotes does Jim Jacobus do???

 
 “Living Life Large – Getting the Most Out of Your Life!”

Our most called for program, this presentation begins 
with the fundamental principal that every human being 
is created extraordinary, with some exceptional purpose 
in mind. Then it details what we must do to experience 
that extraordinary creation … get compelled, 
committed, have a plan, keep growing and take total 
responsibility. Uplifting, educational and entertaining 
this program is utilized by associations, corporations, 
sales teams and many others to open meetings, close 
meetings, after dinner or any time a powerful message is 
needed to move a team of people to the next level!

 
“You Bet I Have an Attitude!”

This presentation rose from many requests to follow up 
our “Living Life Large” keynote with more about the 
attitude and passion discussed in “LLL”. Everything we 
do in life begins with our assessment or perception of a 
situation and that is determined by our attitude. 
Attitude is the one thing we can control in life and this 
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message speaks to the power that successful people 
exercise over that attitude! Again, utilized by the same 
type of client as “LLL”, this keynote is utilized in like 
situations, as a follow up presentation and often to kick 
a team into or through a challenge!

(more on the back!)
 

“MORE” In a Heartbeat…
What Keynotes Does Jim Jacobus 

Do?
 

“Life By Design”
Also a natural spin off of “Living Life Large” this 
presentation answers the question … “Ok, if I am 
created extraordinary, then how do I find out what 
I was created extraordinary for?” It leads the 
audience through the journey of acceptance of how 
gifted we are to how do I find out where, when and 
how I best utilize these gifts. A powerful 
transformation occurs when we realize our potential 
and begin to tap into it’s phenomenal resource! Again, 
used same as “LLL”, in the same situations but also 
used by companies with the courage and desire to 
open up possibility thinking among their people!

 
“Getting to WOW … The Power & Profitability of 
Extraordinary Customer Service”

file:///C|/WINDOWS/Desktop/heartbeat/In%20a%20Heartbeat%20keynote1.htm (2 of 3) [11/14/02 2:33:12 PM]
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      Are you looking for stronger positioning in “your” 
marketplace? Are you looking for a way to be more 
competitive without spending a lot more money? This 
keynote speaks to the power that “extraordinary 
customer service has in separating your company and 
product from the others in the marketplace. Jim draws 
on years of working with America’s elite customer 
service organizations like Sewell Village Cadillac, 
Southwest Airlines, Compaq and many others to share 
the secrets of a customer service culture. Would you 
like to dominate your market, retain your employees 
while making more profits? Then, this is for you!
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